
The Industry Leading Mobile Workforce & Decision 
Support System

IntelaTrac accelerates and sustains operational process improvements and is a key component of an 
effective Operations Management System.  IntelaTrac is a suite of tools to assist operators, fi eld en-
gineers and supervisors to create inspection and regulatory procedures, assign, schedule and execute 
rounds and report back fi ndings with assigned levels of criticality and severity.  

IntelaTrac is comprised of integrated modules to deliver best practices and collect data to ensure 
plant tasks and goals are effi ciently executed in the fi eld and in your decision support systems. 

A Best Practice Repository

IntelaTrac provides the capabilities for Operations Supervisors to create and defi ne procedures based 
on best practices as well as regulatory compliance rules and regulations.  Procedures are re-usable 
across many operator rounds to ensure that inspections are performed on a routine basis as man-
dated by overall corporate policies as well as regulatory agencies.  

IntelaTrac Scheduler provides a calendar based view to schedule procedures along with the capabili-
ties to view all the necessary statistical details behind every procedure.  In addition, it allows the 
Operations Supervisor to balance workloads by rounds, tasks, time to complete and users to ensure 
that operators have adequate workloads.

Mobile Field Applications

Mobile IntelaTrac provides a closed loop capability to enable the execution of operator rounds, safety 
and regulatory inspections and data collection from within an intuitive and contextual user interface 
on a handheld device.  The application is question oriented, which helps users uncover hidden bottle-
necks and identify problems in a timely manner.  

Meanwhile, users are provided with focused advice messages that enable them to react to any 
problems faced in the fi eld without any dependencies on the back offi ce.  The captured data is then 
synchronized with IntelaTrac and the corresponding decision support and ERP systems for further 
reporting and analysis.

Comprehensive Reporting & Analytics

IntelaTrac Reporting and Analytics provides the capability to confi gure, defi ne and execute required 
reports to measure operators’ performance, view exceptions, determine severities and decide on 
follow up actions.  It also enables users to view trends to quickly identify foreseeable problems and 
proactively resolve them.

Business Analyst Tools

IntelaTrac business analytics tools, such as Auditor Plus, allow users to monitor and analyze scheduled 
and completed rounds to determine bad actors, view notes provided by mobile users, view virtual 
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Accelerate Your IntelaTrac 
Implementation

IntelaTrac Assessment Program

The IntelaTrac Assessment Program 
is a 2 day assessment to evalu-
ate site readiness for an IntelaTrac 
implementation.  Front end studies 
include all site assessment activities 
as well as, assisting with your value 
justifi cation for an IntelaTrac imple-
mentation.

IntelaTrac Quick Start Program

The IntelaTrac Quick Start Program 
is a focused consulting engagement 
which will have IntelaTrac up and 
running in your facility in 30 days*. 

This unique IntelaTrac Quick Start 
program delivers a complete system, 
rather than simply a rapid prototype 
or “proof of concept”, and includes 
confi guration and implementation 
of all major IntelaTrac Modules with 
training for your project team.
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logs and monitor exceptions reporting.  As part of the overall process, the user can also ap-
prove, edit and disapprove submitted rounds as necessary and determine delays in rounds’ 
execution to ensure improved compliance. 

Enterprise Ready Integration Capabilities

IntelaTrac is a key component of any Operations Management System to provide a critical 
framework for procedure building and execution to ensure that an organization is fulfi lling 
its objectives by executing all required tasks when required.  Therefore, IntelaTrac uses its 
integration layer to interface seamlessly with market leading ERP systems, such as SAP, to 
provide measurement point readings and issue notifi cation requests, with market leading 
data historians such as PHD (Honeywell), PI (OSISoft) and others, to feed required data 
points, and with CMMS systems such as Maximo, Meridium, and TabWare. 

Robust Framework

IntelaTrac software may be used across all organizational functions and is not a limited 
“point solution.” IntelaTrac enhances human work fl ow across your business functions. 
Mobile Manager’s synchronization technology bidirectionally and seamlessly manages data 
between connected and disconnected mobile computers through utilization of an advanced 
synchronization mechanism.  

The IntelaTrac system is powered by proven, scalable and robust Microsoft technology, that 
is especially dependable for the targeted environments. Process-oriented organizations drive 
value by improving their business processes and asset performance.

IntelaTrac runs on smartphones, PDAs, rugged handheld computers, laptops and PCs.

Adopted by Industry Leaders

IntelaTrac has been deployed by industry leaders such as ExxonMobil, BP, Celanese, Chevron, 
LyondellBasell, Reliant Energy and Valero Energy to deliver proven results:

Better operational performance through improved reliability• 
Auditable and cost effective Health-Safety-Environmental compliance• 
Mobile learning on-the-job• 
Consistent execution of Best Practices by the mobile workforce• 

Join the Mobile Revolution

* Presupposes that engagement is fully scheduled and that all pre-requisites are met.

“It is evident that we chose the right tech-
nology provider based on the excellent 
workmanship and service and support 
they provide.”

- Gerald Bru
LyondellBasell

About Wonderware

Wonderware Mobile Solutions is the 
leader in integrated Mobile Workforce 
and Decision Support System solutions 
for process manufacturing industries.  
Our solutions help process-intensive 
industries improve asset reliability, safety 
and worker productivity, resulting in sus-
tainable benefi ts across plant functions.
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